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5 Patient’s Rights 

•Right to Access Health Services 

•Right to Treatment during Accident and 

Emergency

•Right to Information 

•Right to Treatment of Patient’s with HIV/AIDS

•Right to Redressal 



Below Poverty Line 

•Annual Income Below Rs. 85,000

•Free Treatment in Govt. Hospitals 

•10% reservation on beds (Trust 

Hospital) 

• Ask for Free / Concessional form 

during registration



Orange Ration Card 

•Annual Income 85,000-1,60,000

•Concession in Treatment  50% 

•10% reservation on beds (Trust 

Hospital) 

• Ask for concessional form

•This facility if not for employees 

and their relatives. 

Economically Weaker 

Section 



Dedicated Funds in Hospital 



Services to be given free in Hospital 

Bed

Doctor services

Bed Sheet

Water
Food 

House Keeping

Nursing Service 

Light



Documents

Documents to be carried during 

Hospital Visit 

1. Income Certificate issued by 

Tehsildar

2. Ration Card (Yellow /Orange)



Hospitalization Channel

Registration 

Meet your Doctor
Meet Medical Social 

Worker

Receive Health Care 

Service 



TATA Hospital 

File 

(N.C)  

Free or 

Concessional 

Treatment 

Concession in 

Bus/Train Travel 

Accommodatio

n for 30 

Persons 
Concession in 

Diagnoses 

RAN



Right to Treatment During Accident / Emergency 



Right to Information

Treatment 

Expenses ? 



•Right to Treatment of Patient’s 

with HIV/AIDS 



Right to Redressal 

Written Complaint 

Contact Your Doctor Contact Social  

Worker 

Meet the Dean 



Right to Redressal 

Medical 

Council 

Consumer Court 

Civil Court 

Criminal Court 

Charity Commissioner 

022 -24976422 





Issues 

• Withdrawal of IPF Fund from 

1) Hiranandani Hospital

2) Leelavati Hospital

3) Jaslok Hospital

4) Breach candy Hospital 

• Privatization of Diagnostics & medicines  in 

Govt. Hospital 




